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ORDINANCE 2008-07
AN ORDINANCE ESTABLISHING THE PAYMENT POLICY RELATIVE TO SERVICES PROVIDED BY THE PUBLIC WORKS DEPARTMENT OF THE CITY OF TOM BEAN.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF TOM BEAN, THAT THE CITY SHALL ESTABLISH THE FOLLOWING:

SECTION 1.
Short Title.  This ordinance shall be known and cited as the Public Works Payment Policy.

SECTION 2.
This ordinance replaces all policies and understandings enacted by the mayor and/or City Council, both formally and informally.  This ordinance recognizes as any previous repayment arrangements formally introduced by letter with customer and the City.

SECTION 3.
Bills, Fees, and Collection

a. The City shall provide monthly bills for services to the customers in accordance with existing ordinances establishing the rates.

b. The bills shall include a due date (10th of each month) and a cutoff date (17th of each month).  If the above dates occur on a non-working date, then the first working date following shall apply.

c. The dates may only be adjusted by the City based on circumstances that prevent the timely reading of the meters and submission of the bill, as determined by the City and authorized by the Mayor.

d. Customer’s who are late and do not have a payment arrangement on record with the City shall have their bill marked FINAL NOTICE on the next month bill.

e. The City shall attempt to provide an accurate bill.  A customer has the right to question a bill and the City will investigate to the extent possible, to include a subsequent reading of the meter.

f. A customer may receive a bill with ”no usage” indicated.  If the customer accepts this bill and pays the amount indicated, then the customer shall accept as fact that a subsequent bill may have a large usage indicated.  If the customer desires to pay for the usage, then upon request, the City will do a re-read and provide a new bill.  This does not change the dates established above.

SECTION 4.  Late and Disconnection Procedure

a. Any bill not paid by the 10th of each month shall be considered late.  A late fee shall be applied to the following month bill in accordance with the established rates.

b. On the first working day after the 10th or as soon as practical, the City Secretary shall determine the customers who have failed to make payment by the due date.  The City Secretary shall contact each customer by mail indicating payment must be received by the 17th of the month unless arrangements have been made otherwise with the City Secretary.  If arrangements have not been made by the 17th, service will be disconnected on the 18th of the month requiring a $35 reconnect fee to be assessed before service is resumed.

c. Customers with a payment arrangement already in force with the City that fails to honor the arrangement shall be notified of disconnect to service on the 18th of the month.

d. Customers who do not accept or abide by the arrangements, negotiated alternative, or make their account current shall be disconnected on the 18th day of the month.

e. The City Secretary is authorized to provide and approve the standard arrangements for payment.

f. All records relative to customers who are late, cutoff, or have agreed to a payment arrangement are public records.

SECTION 5.  Non-Standard Arrangements

a. The Mayor is authorized to offer an arrangement other than the standard in the best interest of the customer and the City.  Any non-standard arrangement must reduce the outstanding original balance each month and include payment of the current month bill.

b. A non-standard arrangement may not exist for more than one calendar year from the date of the bill establishing the original balance.

c. The City Secretary is authorized to negotiate the non-standard arrangement and present the result of the negotiation to the Mayor for approval.

SECTION 6.  Returned Check Policy

a. City Secretary shall contact any customer who presents payment by check returned for non-sufficient funds (NSF).  The City shall ask the customer to bring in the payment, by cash or money order.  The City Secretary shall record as a note to the customer’s account of the request.

b. The City Secretary shall remove payment from customer’s account for NSF.  If the late/cutoff dates above apply, then the City Secretary shall notify the customer in accordance with the previous sections.

c. If the customer makes the payment, the City Secretary shall advise the customer that the City shall not accept a check as payment for a minimum of six months.  The City Secretary shall record as a note to the customers account the six month probationary period on checks.

d. If a customer does not make a payment on the 7th day following notice, then the City Secretary shall inform the Police Chief and initiate legal action in accordance with applicable laws.

SECTION 7.  Computer Billing System

a. To the extent practical, the City Secretary shall record all proceedings in the City’s billing system.

b. If the billing system provides the means to mark individual bills to indicate payment arrangements, cash or money only, then the City Secretary shall use the system to include such notification.

THIS ORDINANCE SHALL BE IN EFFECT UPON ITS READING AND PASSAGE BY THE CITY COUNCIL OF THE CITY OF TOM BEAN.

Duly passed and approved by the City Council of Tom Bean, Texas, on this 14th day of July, 2008.








__________________________








Sherry Howard, Mayor
ATTEST:

_______________________________

Cathy Pugh, City Secretary
Revised 7/14/08
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